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onfir

Konfir is the leading digital solution for verifying your activity history and
it is the only UK Government Certified solution for Employment
Attributes. Konfir utilises your bank, payroll and HMRC records to verify
your activity history.

Konfir will only return the information required to complete your
verification to Agenda. This will include your previous employer names,
dates of employment and job title. If you have connected banking,
Konfir will never share monetary values or details of your spending
transactions.
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Konfir will help verify your ...

UK Employment history

UK Self-Employment

O 03456 445546

Gaps in employment
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What to expect?

Here is a breakdown of what happens once you have submitted your details to Agenda for your
screening.

You will receive a text message and email

0 from Konfir inviting you to verify your
employment history with them via a secure
link direct to their portal.

e If you don’t complete your Konfir straight
away, you may receive reminders via email

and text message to complete. A full
breakdown of the reminder and support
process is highlighted below.
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If you don’t complete your Konfir within 7
days, the link will expire and you will no longer
receive any more reminders. However, this
will mean your activity history will be verified
manually, and it may delay completion of
your screening.

O 03456 445546

You will be asked to connect your bank, payroll
and HMRC. You can choose to do all or any of
those connections.

@ www.agenda-screening.co.uk

The whole process can take as little as a few
minutes, saving valuable time in your
screening process.




Contact & Support Process

You've submitted your
screening to Agenda.

A Konfir link will be sent to you
via text message & email.

If you have not yet
completed your Konfir link,
amember of the Candidate
Support Team will contact you
to check your progress and
answer any questions you may
have. You will also receive a
reminder from Konfir via text
and email .
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If Konfir has not been
completed by this time, the
team will reach out to your

previous employers individually
which could delay the process.
Konfir will continue to send
reminders to you

O 03456445546

Final reminder is sent to you via
text message and email from
Konfir.

Konfir link will expire.
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Day 8




Step by Step Guide
Getting Started

Soon after submitting your information to Agenda, you will receive a link to
complete the Konfir process. This will come to you via text message and
email, as pictured.

Hey Nick,

Agenda Screening is using Konfir to securely verily your employment history for your role
test with test, The process will only take 5 minutes to complete. Click on the link below fr
your mobile to start the process

] ‘_\-'Dll'\r{? un into any {rouble, or have feedback about the process, please contact us on w
ficationsi@konfir. com or contact Agencla SLIEE‘I’III’}Q directly if you have any questions or g
nes
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Thanks,
Konfir Team

Clicking Complete Verification will take

you to the Konfir portal to complete the . .
Konfir process. agenda

Powered by Konfir
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The first page you are greeted with will Hey Nick! Welcome to Konfir
glve yOU a Summary Of WhO Konﬁr are, Konfir is the UK's instant Employment
which organisation has requested that WKl Zonpleeirm;

As part of the checks Agenda screening
yOU gO through the pI’OCeSS and What services are completing for you, we'll help
. f . d you quickly & securely share your
n Ormatlon yOU may need. employment information.

To verify your information you may need to:

+ Connect to your bank account

+ Consent to accessing data from your
previous employer's payroll system

+ Share employment data from your
Government Gateway account

@ www.agenda-screening.co.uk

By continuing, you're agreeing to Konfir's User
Terms and Privacy Motica.
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Clicking Next will move you onto the
next page, which summarises how
your data will be used, what Konfir
will be doing and what they won't be
doing.

agenda

Powered by Konfir

How we use your data

What we're doing
Verifying who you worked for
Verifying when you worked there
Verifying gaps in employment

Handling data securely

What we're not doing
Sharing your bank statements
Alerting your previous employers
Sharing your spending transactions

Sharing your salary details

IEI Bank Grade security

Once you are happy you can click I’'m ready! to proceed. The
next screen explains how the connection with your bank works,
in preparation of connecting your bank with Konfir.

The banking process is FCA regulated and Konfir only has
access to view the information the bank sends to them on a

one-time access basis.



agenda

Connecting your bank

Verify your employment history
by connecting your bank account

C“Ck Ok, QOt it and you Can begln Q: i:lffrrclut::zr::a:c::::tonc-\m:s paid
\ into between 01/10/2017 and 12/12/2022
connecting your bank. Please remember A
to connect all banks that you may have = S
been paid into during the period B i

mentioned in the previous screen. You
can opt out of the banking at any point by
clicking the X highlighted below.

services

Wour privacy Is iImportant to us. Our Opan
Banking process s secure, GDPR compliont, and
FCA regulated

@genda

Select your bank

Popular UK banks

©F onzo After selecting the bank you wish to connect,

this will direct you to your own banking

provider, where you will allow permissions

and undergo any security checks, such as

2% nattex biometrics or passwords to authenticate the
authorisation.

° santander

QP ysec
HSBC

@ MNationwide
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- Lloyds Bonk

Barclays

O 03456445546

The transaction information
that Konfir has the permission
to view will now be sent to

: -
Sonfir 1T}
—_—

We need permission to access

them and you will be given the your account data and share it

option to either skip and _ i ont

continue and connect another e o scomans

baﬂ k Successfully connected your

bank account

Do you have another account that you
have been poid into since 01/10/20177

By continuing you ogres o
ond

Connecting another bank will
follow the same process you How doos this work?
have just gone through. Whot ot om | shoring?
Skipping signifies you have HEmimy S e
completed connection to your
bank and are ready to move
onto the next stage.

@ www.agenda-screening.co.uk

No, skip and continue
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Connecting Payroll

Following successful completion or
opting out of the banking journey, you
will now be given the opportunity to
connect your company’s payroll to
verify your employment with them.

agenda

Verify your employment via Tesco
Store’s payroll system

Share your employment data with Konfir.
Your employer will not be notified.

fh What data is shared?

+ Employer name
« Employment dates
+ Job title

) What data is shared?

Konfir (UK) Limited will retrieve your
employment information from your
employer's HR system or payroll provider.

We need your consent to do this, and by
consenting you are also agreeing to our
Privacy Policy.

Clicking Consent will automatically
connect with your company’s payroll
records and that’s the payroll step
complete!

One last step - you're nearly
there!




Connecting HMRC

Clicking Continue wiill bring you to the o da

. . agenda
final step - connecting your HMRC i
record. Once you are satisfied with the
information that Konfir will have access How we use your data
to, you can click Go to HMRC. This will What we're doing
open in a separate window, which will & SRy AN oy N Ao

. . Removing access to your tax records

require you to |Og into your as soon as data is received

Government Gateway account = Elingeataeacively

What we're not doing
Seeing or storing your login details
Contacting HMRC or representing you

Sharing income data with your
employer

o= |

ity GOV.UK

Appoint someone to deal with HMRC for
you
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Sign out

) Bank Grade security

‘ HM Revenue & Customs

English | Cymraeg HMR

< Back

Check your answers
before sending your
response

O 03456445546

Consent for Konfir

Following the steps on the HMRC
website, and granting Konfir
permission you will then click Confirm

and send response and the relevant
information will be shared with Konfir.

Is this page not working properly? (opens in new

View your Income record

@ www.agenda-screening.co.uk

Useful Links

Looking for further assistance? These links have got you covered

No account set up | don’t remember my login No UKD



https://help.konfir.com/articles/551e94ac-1fda-4f40-8116-9aa5a3d2bc94
https://help.konfir.com/articles/i-dont-remember-my-login-e25XdJGSPL
https://help.konfir.com/articles/i-dont-remember-my-login-e25XdJGSPL
https://help.konfir.com/en-gb/articles/can-i-connect-hmrc-if-i-dont-have-passport-or-other-uk-id-L0B8yxvS8p

Submitting your results

Finally, you have an opportunity to review
which data sources you have successfully
connected for each activity.

Securely share your employment
records for instant verification

If there are any activities that haven’t had
a data source connected or haven't

Employment
been verified, you will have the u

ASDA Stores Limited
opportunity at this point to go back Senior Designer
through and make a connection to verify s

the unverified activity. © Bank account

@ Payroll
Once you are happy, click Submit

and the process is complete! © Hume
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Gap in Employment

Receiving Benefits

mimianan - min2ianan
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What happens next?

Agenda will be notified that you have completed the process and your information is ready
to view. We will then analyse the result and update your screening. We may need to contact
you further if we require any clarifications.

@ www.agenda-screening.co.uk
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nonfir
Frequently asked questions

How do | know the process is secure?

Konfir is fully hosted by AWS, which benefits from world-class network and infrastructure
security. Unlike the traditional approach to verifying through email, Konfir users have complete
control over who has access to their information. Konfir is GDPR compliant, ICO registered,
ISO27001 certified for cyber and information security, CODE registered as a champion for ethical
data practices, and is a Government Certified Attribute Service Provider under the Digital Identity
and Attributes Trust Framework.

Who will see my data?
Only Agenda and the organisation that requested your information will be able to see data from
Konfir.

Can Konfir see my spending data?

When one or more banks are connected, TruelLayer will return to Konfir raw transaction history,
including credit and debit payments. Konfir's proprietary algorithms clean the raw transaction
data, discarding irrelevant transactions (including outgoing/spending transactions) via an
automated process. Spending transactions are therefore not shared back to the Agenda or the
organisation that requested your screening.

Will Konfir have access to my bank account?
Konfir only has access to view the information the bank sends to them on a one-time access
basis.

How is my data accessed?
Konfir uses proprietary integrations, allowing you to instantly share your data. Konfir never
access any of your personal information without your prior consent.

What data is shared?
Across their data sources, Konfir will be using the data returned to identify who you worked for,
how long you worked there and what your job title was.

Some banking transaction data may also be shared to confirm certain employments or Gaps in
employment. Spending data is never shared

Does it impact my credit score?
Using Konfir will not impact your credit score.
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